
        

 
 

Job Title:   Snowshoe Supervisor 

Location:  Resort 
   6000 Cypress Bowl Road, West Vancouver, BC V7V 3N9  

604-926-5612                 www.cypressmountain.com  

Reports To:   Nordic Ski School Director 

Department:  Nordic Ski School     

Status:   Full Time/Seasonal Position 

Start Date:  Season Start/ Late November or Early December  

Cypress Mountain is currently recruiting a Snowshoe Supervisor to work within our Nordic Ski School. 
This position is responsible for the training, scheduling and supervision of the snowshoe guide team. 
The Snowshoe Supervisor is also responsible for the development of programs and assisting with the 
maintenance of the snowshoe trail network, identifying deficiencies and reporting hazards. The 
snowshoe supervisor will be expected to liaise with other departments, most notably Food and 
Beverage, Rentals and Guest Relations. 
 
ESSENTIAL DUTIES & RESPONSIBILITIES (include but not limited to the following): 

 Lead a variety of interpretive snowshoe tours 
 Know the contents and procedures for all snowshoe programs, train guides and schedule based 

upon established ratios and level of business.  
 Provide program recommendations with regard to quality, efficiency and revenues Cypress 

Mountain 
 Assist guests with snowshoes and be familiar with a variety of binding systems 
 Assist with the setup, maintenance and take down of snowshoe trails. Create and repair trail 

signage as necessary 
 Direct supervision of the snowshoe guide team through leading by example and via two way 

feedback and staff evaluations 
 Basic computer skills as well as the use of some light power tools 
 Assist rentals with the maintenance/repair of snowshoes and headlamps and report any 

deficiencies 
 Ability to work a flexible schedule that meets the demands of peak season and other busy times 

(evenings, weekends, holidays) 
 Meet company standards for attendance and punctuality 
 

QUALIFICATIONS/COMPETENCIES: 

 Must have a great attitude about learning new things 
 Proven leadership experience 
 Ability to take direction and accept feedback 
 Ability to work with multiple departments as well as a generationally and culturally diverse staff 
 Physically fit and be comfortable carrying a pack with supplies through often heavy and deep 

snow pack 
 Excellent verbal and written communication skills 

 

http://www.cypressmountain.com/


        

 Be accountable and take personal responsibility 
 Ability to work with deadlines and during times of stress 
 Be a team player and display a positive attitude 

EDUCATION and EXPERIENCE: 

 A degree, diploma or certificate in a related discipline such as wilderness leadership, tourism or 
recreation management is an asset 

 Minimum 2 years outdoor guiding/instructing experience 

 Minimum 1 year supervisory experience 
 

CERTIFICATES, LICENSES, REGISTRATIONS: 

 Must be able to legally work in Canada  
 Advanced wilderness first aid, basic avalanche, and other outdoor certifications, although not 

required, are assets 
 The use of own vehicle is highly recommended in order to get to and from work and be able to 

meet the demands of the position 
 

WAGE/BENEFITS: 

 Wage to be determined based upon experience 

 Skiing/riding benefits 

 Free Lessons (when available) 

 Discounts in Cypress Creek Grill/Hollyburn Lodge 

 FUN work atmosphere in unique environment! 
 

TO APPLY: 

Please email cover letter and resume to mthomas@cypressmountain.com with position title in the 
subject line. 

We thank all applicants but only those selected for an interview will be contacted. 
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